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6. CONSUMER MARKET 
 
6.1. Retail Turnover 
 

 1991* 1992* 1993* 1994 1995 1996 1997 1998 
Volume of retail turnover (in 
actual prices), mln. drams 

 
15976.0 

 
37000.0

 
267667.0

 
54527.0

 
220024.9

 
279706.7 

 
322793.8 

 
364258.4

      including         
  state sector 5212.0 11770.0 80091.0 10031.0 33716.5 28769.8 16574.8 7126.0 
  non-state sector 10764.0 25230.0 187576.0 44496.0 186308.4 250936.9 306219.0 357132.4
Commodity turnover over the 
previous year (in comparable 
prices, %) 72.8 24.9 62.1 98.6 154.0 112.5 

 
105.2 

 
106.1 

---------------------------- 
* Volumes of commodity turnover were calculated in mln. roubles. 
 
 The analysis of the dynamics of the retail turnover volume (1991-1998) shows that for 1991,1992, 1993 
and 1994 the trend of decrease of this indicator (in comparable prices) was distinctive, while since 1995 increase 
in the volumes of retail turnover was recorded. Thus, the volume of turnover in 1991 has decreased by 27.2 % in 
comparable prices, in comparison with the relevant indicator of the previous year, by   37.9 %  in 1993 over 1992, 
and by 1,4 % in 1994 over the previous year. In 1996 the growth of retail trade in comparable prices, in 
comparison with the relevant indicator of the previous year comprised 12.5 %, in  1997 - 5,2 % over 1996, and in 
1998 - 6,1 % over 1997. 1995 has been especially distinctive among observed years, when increase in the 
volume of retail turnover was recorded (it comprised 54.0 % in comparison with the relevant indicator of the 
previous year, in comparable prices), while 1992 was stressed by low level of the retail turnover volume (it has 
decreased by 75.1% in comparison with the same indicator of the previous). That was stipulated by the abrupt 
changes in prices on consumer goods during these years. The analysis of the structure of the retail turnover 
volumes (by types of property) shows that the gradual growth of the share of retail turnover volumes in non-state 
sector of trade was recorded. Thus, if in 1991  the share of non-state sector of trade in the total turnover 
comprised  67.4 %, then in following years - 1993, 1995, 1997 and 1998 this indicator has gradually decreased 
and comprised 70.0, 84.7, 94.9 and  98.0 % correspondingly. 
  

6.2. Services Rendered to Population. 
 

1991  1992  1993   
volume,  

mln. roubles 
share , % volume,  

mln. roubles 
share , % volume,  

mln. roubles 
share , % 

Total  services    1023.9 100.0 3521.2 100.0 40846.6 100.0 
       including       
  everyday services 409.6 40.0 584.5 16.6 2695.9 6.6 
passenger transport 182.3 17.8 1778.2 50.5 26836.2 65.7 
communication 87.0 8.5 243.0 6.9 2859.3 7.0 
  housing and communal  174.1 17.0 528.2 15.0 5718.5 14.0 
education system 8.2 0.8 21.1 0.6 857.8 2.1 
  culture 24.6 2.4 38.7 1.1 245.0 0.6 
  tourism 48.1 4.7 109.2 3.1 612.7 1.5 
  physical training 2.0 0.2 3.5 0.1 40.8 0.1 
  health care 9.2 0.9 21.1 0.6 163.4 0.4 
  recreation 31.7 3.1 98.6 2.8 326.8 0.8 
  juridical and banking services 24.6 2.4 56.4 1.6 163.4 0.4 
  other services 22.5 2.2 38.7 1.1 326.8 0.8 

 
 

1994 1995  1996  1997  1998 **  
volume 

mln. 
drams 

share , % volume 
mln. 

drams 

share , % volume 
mln. 

drams  

share , % volume 
mln. 

drams 

share , % volume 
mln. 

drams 

share , %

Total  services    25797.7 100.0 53732.8 100.0 87203.3 100.0 141553.9 100.0 171007.3 100.0 
       including           
  everyday services 593.3 2.3 1074.7 2.0 1046.5 1.2 1557.1 1.1 2052.1 1.2 
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1994 1995  1996  1997  1998 **  
volume 

mln. 
drams 

share , % volume 
mln. 

drams 

share , % volume 
mln. 

drams  

share , % volume 
mln. 

drams 

share , % volume 
mln. 

drams 

share , %

passenger transport 19528.8 75.7 35947.2 66.9 46217.8 53.0 67096.5 47.4 70113.0 41.0 
communication 1393.1 5.4 3277.7 6.1 8197.1 9.4 13589.2 9.6 22059.9 12.9 
  housing and communal  2089.6 8.1 10155.5 18.9 24242.5 27.8 41050.6 29.0 50960.2 29.8 
education system 180.6 0.7 1182.1 2.2 2092.9 2.4 7360.8 5.2 2565.1 1.5 
  culture 77.4 0.3 161.2 0.3 261.6 0.3 566.2 0.4 171.0 0.1 
  tourism 283.8 1.1 268.7 0.5 523.2 0.6 283.1 0.2 342.0 0.2 
  physical training 5.2 - 21.5 - 52.3 0.1 141.6 0.1 171.0 0.1 
  health care 154.8 0.6 322.4 0.6 1220.8 1.4 2406.4 1.7 3591.2 2.1 
  recreation 103.2 0.4 376.1 0.7 610.4 0.7 707.8 0.5 513.0 0.3 
  juridical and banking 
services 77.4 0.3 644.8 1.2 1918.5 2.2 2689.5 1.9 2223.1 1.3 
  other services 1310.5 5.1 300.9 0.6 819.7 0.9 4105.1 2.9 16245.7 9.5 

------------------------------- 
*  Data on  banking services are nit completed. 
** Provisional data.  
 

The analysis of dynamics of services rendered to population during 1991-1998 shows, that the lowest 
rate of growth - 30.1% was recorded in 1992, while the highest rate of growth - 117.4 % in 1996. The increase in 
services in 1998 comprised 8.5 % over 1997. 
 During 1991-1998 significant changes in the structure of services rendered to population took place. The 
shares of many services were changed at the expense of decrease or increase in the shares of others. Thus, the 
share of everyday services reduced from 40 % in 1991 to 1.2 % in 1998. The share of passenger transport 
services comprised 17.8 % of total volume of services in 1991 and has changed gradually during that years 
approaching  65.7% in 1993, and 41% in 1998. The trend of decrease was noted in the shares of culture, tourism, 
recreation services. 
 During 1994-1998 the stabile growth in housing-communal, communication and health care    services 
was recorded. The share of housing-communal services comprised 5.4% in 1994, while 12.9% in 1998; the share 
of communication services comprised 8.1 and 29.8% correspondingly; the share of health care services -  0.6 and 
2.1 % correspondingly. During 1994-1998 the growth by 4.4 percent point was recorded in other services. This 
can mainly explained by appearance of modern and  different services, i.e. advertising, insurance, audit, 
pawnshops, mediator, expert - consulting, information, casino, other services for leisure-time and etc in the 
market of services.  


