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CHAPTER VII.  
 
ACTIONS IMPLEMENTED 
 TO REDUCE POVERTY  
IN THE HEALTHCARE  
SECTOR OF RA IN 2002 
Prepared by the Ministry  
Health of RA  
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During 2003, within the framework of State-guaranteed centralized free delivery of medical aid, 
AMD 859 million were spent on the purchase of the following pharmaceuticals: antibiotics, 
antineoplastic, psychotropic, immunosuppressants, soporific pain-killers. These were distributed 
in accordance with Government Decree No 396 of 8 June 1999 and the RA Health Minister’s 
Decree No 128 to relevant patients through hospital and ambulatory and policlinic services.   
 
Currently the Draft Government Decree “On Procedure of Discount and Free Delivery of Drugs to 
Population through Ambulatory and Policlinic Service” is underway. 
 
Pursuant to Government Decree No 318-N “On State-Guaranteed Free Delivery of Medical Aid 
and Service” of 4 March 2004 and in order to organize the delivery of free medical services to 
low-income and special groups of the regional population, the MOH has placed a state order (the 
BBP) in health facilities functioning within the territory of RA (regardless of their ownership) 
through ad-hoc commissions and on selective basis, covering different types of medical services. 
At the same time, a similar process for the regional population was launched in all health facilities 
of Yerevan regarding those types of medical services that cannot be organized in regions due to 
the lack of relevant specialists and modern medical equipment.  In addition, the MOH Decree No 
1091 “On MOH Referrals to Hospital Treatment or Examination” was adopted on 28 October 
2003. This organized the inpatient treatment or examination referrals of those not included in 
socially vulnerable groups provided certain conditions stipulated by the Decree are met. It should 
be noted that regional population comprises a significant part of those referred to narrow 
specialists under the said Decree, facilitated by written and/or verbal request of the Regional 
Governor to the Health Minister.  
 
This is now the third year that the MOH, at its own expense and under the centralized procurement 
system, has purchased modern medical equipment mainly for regional health facilities to enhance 
the development of diagnostic and curative care in regions. This process is ongoing.  
 
The following programs and legislation on social diseases directly related to poverty reduction 
have been developed by the Department and approved by the Government:  

• “National Anti-TB Program”;  
• “Law on Mental Health”; 
• Decree No 184 of the Minister of Health “On Approval of the Procedure of Delivery of 

Medical Services to Children during 2003 within the framework of State-guaranteed Free 
Delivery of Medical Aid and Services” dated 28 March 2003; 

• Decree No 191 of the Minister of Health “On Approval of the Procedure of Organizing 
Obstetric and Gynecological Aid during 2003 within the framework of State-guaranteed 
Free Delivery of Medical Aid and Services” dated 28 March 2003; 

• Decree No 678 of the Minister of Health “On Approval of the Guides on Prevention and 
Management of Anemia in Pregnant and Children “dated 8 August 2003; 

• On organization of Sanatorium-and-Spa Treatment of Disabled Children (annually about 
200 children from low-income families receive free rehabilitation treatment at Jermuk, 
Oshakan and Dilijan health resorts). 

 
To organize the delivery of free medical services to socially vulnerable and special groups, 
accommodation is provided in sanatoriums for children and women with health problems, 
including some from outside Armenia (8 children traveled to Moscow). 
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Another pro-poverty measure is the support for the implementation of humanitarian aid and drug 
supply programs through the estimation of demand for pharmaceuticals, demands and distribution, 
recognition of humanitarian programs, etc. 
 
Under the National Immunization Program relevant training was organized for pediatricians, 
family physicians, epidemiologists. The required amounts of vaccines were imported and 
comprehensive control of their quality was ,maintained. 
 
Continuous control and analysis of maternal mortality  
 
Under the “Healthy Child Growth and Development, Program,” continuous monitoring and 
analysis is carried out on labor deliveries at home as well as pediatric and pre and post-natal 
mortality. Under this program, training has been organized for pediatricians in ambulatory and 
policlinic facilities. Old education materials have been updated, new publications distributed and 
child development charts have been introduced. In 2003, the program was implemented in 
Gegharkunik and Syunik regions and in 2 Yerevan policlinics. 
Under the Pediatric Disease Integrated Management Strategy, training of PHC medical personnel 
(150 persons) and provision of pharmaceuticals to ambulatory and policlinic facilities was 
organized. The program was implemented in Gegharkunik, Syunik and Lori regions in 2003.  
 
Government Decree No 1533 “2003-2004 Strategy on Primary Health Care of the Population” 
dated 13 November 2004 was aimed at ensuring maximum favorable outcomes in the health status 
of the population with a special focus on preventive measures including healthy lifestyle, proper 
nutrition, etc.. 
 
The Decree objectives are to: 

• Increase the efficiency and quality of primary health care.  
• Enhance accessibility of health care and introduce family practice. 
• Introduce financial incentives in PHC,  
• Strengthen the family physician’s role as coordinator and his/her responsibilities,  
• Regulate activities of and interrelations between PHC physicians and narrow specialists 

thus ensuring continuing nature of health care (follow-up).  
• Make the PHC system more flexible and patient-oriented.  
• Increase patients’ awareness of their rights and responsibilities thus enhancing their 

participation and role in achieving PHC goals. 
 
A “Pilot program on the development of new models for the organization and financing of primary 
health care in Armenia” was also approved in Decree 1533. The program is aimed at improving, 
under a limited pilot approach, those primary health care systems and procedures that are 
consistent with the recognized family medicine provisions. The proper implementation of this 
program will enable mistakes to be minimized and the pace and sequence of the transfer to the 
new model of primary health care to be improved, giving reform-participants an opportunity to see 
their future and to prepare both professionally and psychologically.  
 
Government Decree No 211 “On Approval of Procedures for Patient Referrals and Forms of 
Service Delivery by Family Physicians of Ambulatory and Policlinic Medical Organizations” of 
19 February 2004 is aimed at clearly defining and affixing in the legislation, the functions of 
specialists of ambulatory and policlinic facilities involved in the inpatient system. It covers the 
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organization of patient treatment and diagnosis, regulation of relations between hospitals, 
policlinics and other health organizations, as well as receiving activity reports from the latter. 
 
The referral system strengthens the role of PHC specialists in regulating narrow specialized and 
diagnostic services, thus ensuring targeted allocation of financial resources. These services return 
the relevant referral coupons to the PHC physicians who had issued them and the financing of 
these services are based on such coupons.  
 
In accordance with Government Decree No 1045-N “On Performance Remuneration of Family 
Physicians” dated 15 July 2004, the open enrollment system was piloted in 12 health facilities of 
Armenia. The Ministry of Health, in collaboration with the Ministry of Finance and Economy, has 
developed and adopted the “Methodological Guide on Budget Revenue Allocation for Primary 
Health Care Services and New Model of Performance Remuneration”, which has been introduced 
in pilot health sites. Two out of 12 pilot sites are health units formed under the rationalization 
program. These are the Yerevan Municipality Grigor Narekatsi Medical Center, No 2 university 
clinical hospital affiliated with the Yerevan State Medical University after M. Heratsi; and the 
Erebouni Medical Center with policlinics functioning within their structure with PHC services. 
PHC services of all 12 health facilities are funded under Decree No 1045 which also covers 
“Additional Remuneration of Medical Aid and Services of Family Physicians and other PHC 
specialists providing services under the Open Enrollment Principle” of 15 July 2004.  
 
All pilot procedures are coordinated and monitored by the Ministry of Health and brief reports on 
the above-mentioned components will be received late in 2004 prior to the further adoption in the 
system.    
 


