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4. OBJECTIVE AND DESCRIPTION OF THE SURVEY 

 
As it was already mentioned, as a result of reforms, implemented towards transition to the 

market economy, a lot of new economic units were established in the republic (particularly, 
micro and small) that brings to not only the sharp increase in the number of economic units 
(according to estimations about 85% of total number of registered legal units had less than 10 
employees at the registration time), but also to the need of appropriate extension of the 
statistical observation field.  On one hand, the almost impossibility to include the given number 
of small organizations in the exhaustive statistical observation and, on the other hand, the 
absence of comprehensive statistical information on types of activity implemented by them, 
number of employees, etc. stipulate the need of this survey, that will give an opportunity to 
clarify those fields (in other words, the business register) that is necessary  for statistical 
observations, based on which the application of sample observation mechanisms will be 
provided in statistics in the future as well. 

Besides the above mentioned, the need of the given survey conducted with the purpose   
to complete and update the business register database was also stipulated by the following 
reasons:  

- a great mobility of small organizations mainly caused with increased speed of 
their births and deaths that decreases the opportunity for the monitoring of 
demographical changes; 

- cases of rapid transition from one type of activity to an other one implemented 
by organizations (particularly, small);  

- a formation of preconditions for updating of kept data on legal units and 
further its regular implementation; 

- the introduction of Armenian classification of economic activities (NACE) in 
the field of state statistics that will give the opportunity from now on to 
implement the coding of types of activity implemented by legal persons 
covered by the survey according to the new classification, instead of before 
used International Standard Industrial Classification. 

 
 
 
 
 
 
Summing up, it is necessary to mention that to carry out the given survey those 

statistical standard tools have been applied, such as classifications, sample design, software, 
etc.  

In that sense, the results received by the given survey and presented in the following
chapters of the given report could not be qualified as representative from the viewpoint of 
the extrapolation of results on all legal units registered in the republic, but are targeted to 
completion of the business register database.  
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5. DATA COLLECTION 
 
 

The whole process of the necessary information collection from the legal units for the 
business register maintenance was implemented by enumerators through the inquiries.  
 Before that, with the purpose to prepare and conduct the survey, the instructing of 
enumerators has been implemented, the necessary questionnaires for the observation, 
instructions on completion, lists of relevant organizations, as well as NACE copies (part 1) for 
the registration (coding) of types of activity in questionnaire have been given to them.  

During the instructing, explanations on completion of indicators included in the 
questionnaire, application of the classification of economic activity types were given to 
interviewers. Detailed explanations on peculiarities of questionnaires completion in cases of 
not acting organizations, wrong address, etc. were given as well. 

With the purpose to ensure the possible high quality of the received information, the 
National Statistical Service of RA has also implemented a series of measures to clarify the 
necessity and objectives of the survey, in the respect of questionnaires completion, to increase 
the interest of organizations covered by the survey and to render them practical support. 

It is necessary to mention that, when conducting the survey, to reduce the cases of non- 
response, incomplete responses and/or other cases, letter –reminders were also sent to the 
heads of organizations (according to the provisions of order adopted by the Resolution No11-N 
dated 03 October 2003 “On approval of the order on statistical information provision” of the 
RA State Council on Statistics (published in the RA Official Reference Book of Normative 
Acts, No3 (151), 02 February 2004)) with clarifications on the need and objectives of the 
sample survey, as well as terms of administrative responsibility applied in the case of non-
presentation of statistical data or presentation with delays, according to the RA Law “On State 
Statistics”.  

The data collection was implemented by the marzes of the republic. Questionnaires 
completed by interviewers after the logical and arithmetical checking were submitted to the 
NSS RA, where the input of checked and coded questionnaires was implemented (based on the 
relevant software).     

 
 
 

6. SAMPLE DESIGN 

 
The next survey conducted by the NSS RA is one of direct sources of the data 

collection (and updating) for the business register database.  
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The sample frame for the survey was designed as follows: 
 
1. First, from 49984 (as of 01.01.2004) legal units of database available in the 

single records of the State Register Agency of legal units of the  Ministry of 
Justice of RA (that are the general population of the survey) the databases on 
legal units available in the NSS RA subject-matter divisions (industry, 
transport, communication, construction, trade, services, etc.), covered by state 
statistical observations, as well as collected through the questionnaire within 
the framework of annual updating have been separated.  

2. Then, those legal units have been distinguished that were not re-registered 
according to the RA Civil Code, entered into force on 1 January 1999 that 
could not implement any entrepreneurial activity according to the Code 
provisions.  

 
As a result, taking into account the objective of the given survey, as well as available 

financial constraints, 9300 organizations have been chosen from the database of legal units not 
included in the field of state statistical monitoring, and the rest population to be surveyed for 
the completeness of the NSS RA business register comprised more than 1100 organizations as 
of 01.01.2004 (that is, taking into account the continuous growth of registrations in the state 
register, not final and would be changed as of corresponding time period), on which the data 
collection with the purpose of business register formation will be implemented in a case of 
availability of appropriate financial resources.  

The sample population of the survey comprised 9300 organizations. The number of 
organizations registered in the Yerevan city had the biggest share in the sample population that 
comprised 63.4% of total (or 5900 organizations). The number of organizations registered in 
the Kotayk marz and to be surveyed followed the Yerevan city by number of organizations to 
be surveyed that comprised 7.4% of total (or 685 organizations), and shares of organizations 
registered in Ararat, Armavir and Lori and to be surveyed were almost the same, and for each 
marz separately comprised 4.9%. The Vayots dzor marz was distinguished by the lowest share, 
where the share of registered and to be surveyed organizations comprised 0.8% of total (or 76 
organizations). 

 
The distribution of organizations covered by the survey by marzes is presented in Table 

1, shown below.  
 
 
 

Table1.  
Distribution of organizations covered by the survey, by marzes    

Marz Number of legal units In % to total 
Yerevan city 5900 63.4
Aragatsotn 222 2.4
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Ararat 450 4.9
Armavir 452 4.9
Gegharkunik 300 3.2
Lori 456 4.9
Kotayk 685 7.4
Shirak 380 4.1
Syunik 227 2.4
Vayots dzor 76 0.8
Tavush 152 1.6
TOTAL 9300 100.0 

 
 
 

 
 
 
7. SURVEY RESULTS  
 
 
7.1. Economic activity and sizes of organizations  

 
As it was mentioned, the sample survey of legal units of the business register covered 

9300 organizations, registered in the territory of the republic. 793 out of the mentioned 
organizations functioned at the observation period, that comprise 8.5% of total number, 5224 
organizations or 56.2% of surveyed organizations did not function, and 3283 organizations 
(35.3%) have not been revealed due to incompatibility of addresses (Annex 1, Tables 1, 2, 3). 

As regards to such comparatively high indicator of non-revealed organizations, among 
the main reasons perhaps it is possible to distinguish: 

- the absence of mechanisms of administrative recording and/or correction of 
further changes of the address (legal or activity implementation) mentioned in 
the state registration procedure of  organizations, 

- the impossibility of correction of real addresses of the activity implementation 
stipulated by the circumstance of non-completeness of identification codes 
between the database of the NSS RA’s business register and same databases of 
administrative registers, 

- the impossibility of correction, etc. by direct or indirect ways of necessary 
preliminary (individual) data on surveyed organizations. 

The economic activity of the surveyed organizations and the circumstance of their not 
discovering are reflected in the Diagram 1.  
Diagram1. Distribution of organizations covered by the survey, by feature of functioned,  
                  not functioned and not revealed.  
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In case of observation by marzes, the share of acting organizations was higher in 

Syunik marz, where the acting organizations comprised 19.4% of marz total (or 44 
organizations), and lower in Shirak marz – 4.2% or 16 organizations). In the respect of not 
acting organizations, the Aragatsotn marz was distinguished by the higher share, where the not 
acting organizations comprised 86.4% of the given marz total (or 192 organizations), and by 
the lower share is Lori marz – 48.9% (or 223 organizations). As regards the not revealed 
organizations, such organizations comprised the higher share in the Vayots dzor marz – 43.4% 
(or 33 organizations), in difference to that, the Aragatsotn marz was distinguished  by the 
lowest share of not revealed organizations – 0.5% (or 1 organization). 

 
 
 
Besides the above mentioned, the results of the survey questionnaire gave the 

opportunity to receive the information on registration address and actual location of activity 
implementation (address) of the acting organizations as well. It is notable, that according to the 
survey results, 34.7% of acting organizations (or 275 organizations) implemented activity in 
the address different from the registration place.  27 organizations out of the mentioned number 
of organizations have indicated another marz of the republic as a location of activity 
implementation. The mentioned phenomenon was particularly typical for Yerevan city and 
Kotayk marz, where the number of organizations registered and implemented activity in other 
marzes comprised by 9 units. As regards the other marzes, by number of cases of registration 
and activity implementation in other marz, that phenomenon was absent in Ararat, Vayots dzor 
and Tavush marzes, and in the Aragatsotn marz, in the respect of acting organizations, the 

8.5% [1] 

35.3% [3]

56.2% [2] 

1. Functioned
2. Not functioned 
3. Not revealed 
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differences of registration place and actual location of activity implementation have not been 
recorded at all (Annex 1, Tables 4,5).  

 
 
 
 
 
 
 
 
 
 
 
 
By observing of organizations by sizes, defined by the number of employees4, it was 

cleared up by the survey that 73.9% (or 586 organizations) of acting organizations were micro 
organizations (with the number of employees less than 5 persons) and 19.8% (or 157 
organizations) were small organizations. The shares of medium sized and large organizations 
comprised 3.4 % (or 27 organizations) and 2.9% (or 23 organizations) correspondingly (Annex 
1, Table 6).  

 
The distribution of acting organizations by sizes defined by the number of employees is 

presented in the Diagram 2.  
 
Diagram2. Distribution of acting organizations by sizes defined by the number of  
                 employees. 

 
 

                                                           
4 According to the article 2 of the RA Law “On state support of small and medium entrepreneurship” the criteria 
on number of employees defined for different activity types have been accepted as a basis. In accordance with 
those criteria: “SME  units in the Republic of Armenia are classified into micro ( number of employees less than 5 
persons), small (number of employees less than 50 persons in industry and other branches of material production,  
25  in construction and energy, 25 in science and education, 15 in transport, trade and services), medium  (number 
of employees less than 100 persons in industry and other branches of material production, 50 in construction and 
energy, 50 in science and education, 30 in transport, trade and services). 
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7.2. Organization and legal types and founders of organizations 
 
According to the survey results, a company with limited liabilities was an organization 

and legal type for the prevailing part of acting organizations, the share of which comprised 
78.6% of total (or 624 organizations). 

The share of joint stock companies (public and closed) comprised 10.7% of total acting 
organizations or 85 organizations. By the way, the share of closed joint stock companies 
comprised 91.8% of total joint stock companies (or 78 organizations). As regards the other 
organization and legal types, production cooperatives are distinguished by the higher share as 
well, that comprised 10.0% (or 79 organizations), and by the lower share – unions of legal 
persons and unlimited economic associations (0.4% (or 3 organizations) and 0.2% (or 2 
organizations correspondingly)) (Annex 1, Table 7).  

The distribution of observed acting organizations by organization and legal types is 
presented in Diagram 3.  

Diagram3. Distribution of acting organizations covered by survey, by organization and 
                   legal types. 
 
 

2.9% [4] 

3.4% [3] 19.8% [2]

73.9% [1] 

1. Micro 2. Small 3. Medium 4. Large 
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According to the survey results, citizens were prevailing as founders of organizations. 

The total number of organizations belonging to them by property right comprised 91.9% or 712 
of acting organizations and having only one founder. Taking into account the circumstance, 
that those citizens as bearers of property right could be founders of mixed property, the 
mentioned number will be increased by 18 and comprised 92.1% of total (or 730 
organizations), (the number of organizations belonging to citizens by mixed property right and 
foreign economic units comprised 13, organizations belonging to citizens and legal persons by 
mixed property right – 3, and the number of organizations belonging to citizens, legal persons 
and foreign economic units – 2). 

In total number of acting organizations the share of organizations belonging to only 
state or community by property right comprised 4.6% (or 36 organizations), and organizations 
belonging to only legal persons by property right – 2.1% (or 16 organizations). It is also 
remarkable, that according to the survey results 1.4% (or 11 organizations) belonged to foreign 
economic units (Annex 1, Table 8).   

At the same time, besides the above mentioned, in case of observation of acting 
organizations by number of founders, it is necessary to mention that according to the results 
received by the survey, the share of acting organizations, having more than one founders 
(bearers of property right) comprised 2.3% of total (or 18 organizations), of which with two 
founders – 88.9% (or 16 organizations).  

0.3% [1]
0.9% [5]

10.0% [2] 

0.4% [6] 9.8% [4]

78.6% [3] 

1. Unlimited economic association
2. Production cooperative
3. Limited Liability Company
4. Closed Joint Stock Company 
5. Public Joint Stock Company
6. Union of legal persons 
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According to the survey results the distribution of acting organizations by number of 
property right bearers (founders) is presented in Diagram 4.   

 
Diagram4. Distribution of acting organizations covered by the survey, by number of                    
                 founders.  

 
 

 
 
 
 
7.3. Distribution of organizations by types of activity  
 
 
By the survey results it was cleared up that for 40.4% of acting organizations (or 320   

organizations) the main type of activity was classified in the “Services” aggregated group. 
Besides the above mentioned, 31% of acting organizations (or 246 organizations) as a main 
type of activity mentioned trade and repair of motor vehicles, motorcycles and personal and 
household goods, 20.8% (or 165 organizations) – industry. Thus, above mentioned three types 
of activity comprised 92.2% of total types of activity implemented by the acting organizations, 
and the shares of organizations dealt with other types of activity (agriculture, fishing and fish 
farming, construction, etc.) fluctuated from 0.1% (fishing and fish farming) to 5.3% 
(construction) (Annex 1, Table 9).   

It is remarkable, that numbers of organizations dealt with electricity, gas, steam and hot 
water supply, food (including drinks) production and other non-metal mineral products are 
essentially distinguished from 148 organizations implemented activity in the industry field 
(that comprised 53.9% of total or 89 organizations), while numbers of organizations dealt with 
other types of activity classified in the industry field did not exceed 11.  

 
The distribution of acting organizations by main types of activity implemented by them 

2.0% [2]

97.7% [1] 

0.3% [3]
1. Only one founder
2. Two founders
3. Three founders
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is presented in Table 2.   
Table2.  

 
 
Distribution of acting organizations by aggregated types of main activity  

Type of activity   Number of legal 
units 

In percentage to 
total 

Agriculture, fishing 11 1.4
Industry, of which 165 20.8
           electricity, gas, steam and  hot water supply 17 2.1 
           food (including drinks) production 50 6.3 
          publishing 22 2.8 
Construction 42 5.3
Trade 246 31.0
Services 320 40.4
Public administration 9 1.1

TOTAL 793 100.0
 
 
 
 
 
 
 
The distribution of acting organizations by main activity types (aggregated), 

implemented by them is presented in Diagram 5. 
 
 

Diagram5. Distribution of acting organizations covered by the survey, by main activity                    
                  aggregated groups. 
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It is noteworthy, that 23 organizations (or 2.9% of total) out of 793 acting organizations 

dealt with two types of activity, and cases of dealing with three and more types of activity were 
not recorded. In the respect of organizations dealing with two types of activity, as a secondary 
type, the trade was prevailed that comprised 43.6% of total (or 10 organizations), that was 
followed by the “hotels and restaurants” type of activity - 17.4% (or 4 organizations) (Annex 1, 
Table 10).  

 
7.4. Distribution of organizations by net profit  
 
 
The survey results also enabled to receive information on indicators of the net profit, 

received by acting organizations against sold goods and rendered services. According to the 
survey results the net profit received by acting organizations from sale of products (goods, 
services) for 2003 comprised about 21.4 bil. drams, in case of observation of the distribution of 
net profit by types of activity, it is remarkable that 47.9% of the later or about 10.2 bil. drams 
have been formed in trade and 26.4% or about 5.6 bil. drams in industry spheres, while the 
shares of other spheres were small (annex 1, Table 11). 

It is also notable, that in the structure of net profit formation micro and small 
organizations were prevailing, and the net profit formed as a result of their activity comprised 
72.3% of total (or about 15.4 bil. drams).  

The distribution of net profit  from sale of products (goods, services) by organizations 
by criterion of number of employees is presented below in Diagram 6. 

 

5.3% [3] 

20.8% [2] 

1.4% [1] 1.1% [6]
40.4% [5] 

31.0% [4]

1. Agriculture, fishing
2. Industry
3. Construction
4. Trade
5. Services
6. Public administration
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Diagram6. Distribution of net profit from sale of products (goods, services) by acting 
                  organizations covered by the survey, by criterion of number of employees 

 

 
 

 
 
In case of observation by separate types of activity, it is notable that in the sphere of 

industry the prevailing part of net profit (65.2%) from sale of products (goods, services) by 
organizations, dealing with electricity, gas, steam and hot water supply type of activity, has 
been formed by large, and in population of organizations, dealing with food (including drinks) 
production – by micro organizations (82.3%). As regards the other spheres, the structure of net 
profit formed as a result of activity of organizations implementing activity in the spheres of 
construction and trade could be distinguished, out of which, in first, the share of small 
organizations (47.9%) was prevailing, and in second – micro (73.9%). 
          The structure of net profit from sale of products (goods, services) by organizations, by 
aggregated types of activity is presented below in Table 3.      

 
 

Table3.  
 

Structure of net profit from sale of products (goods, services) by acting organizations, by 
aggregated types of activity, %  
                     Type of activity   including by number of employees Total 

 micro small medium large  
Agriculture, fishing 3.7 96.3 - - 100.0
Industry, of which 16.7 30.0 21.4 31.9 100.0
           electricity, gas, steam and hot              1.5 30.8 2.5 65.2 100.0

45.9 [1] 17.6 [4]

10.1 [3] 

26.4 [2] 1. Micro 
2. Small 
3. Medium 
4. Large 
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           water supply 
          food (including drinks) production 82.3 17.7 - - 100.0
          publishing 77.9 22.1 - - 100.0
Construction 16.3 47.9 14.5 21.3 100.0
Trade 73.9 23.6 0.2 2.3 100.0
Services 26.8 17.4 18.0 37.8 100.0
Public administration 49.0 - 51.0 - 100.0

Total 45.9 26.4 10.1 17.6 100.0
 

 
CONCLUSIONS 
 
The results of the business register sample survey enable to make the following 

conclusions:   
1. From organizations discovered by the survey 13.2% were acting in the reference 

period, 86.8% – were not acting (not taking into account the number of not revealed 
organizations). 

2. It was cleared up by the survey, that acting organizations by sizes defined by the 
number of employees are mostly micro (73.9%) and small (19.8 %). The shares of medium- 
sized and large organizations comprised 3.4 % and 2.9% correspondingly. 

3. According to the survey results, a company with limited liabilities was the 
organizational and legal type for the prevailing part of acting organizations, the share of which 
comprised 78.7% of total. 

4. Citizens mainly were founders of organizations; the total number of organizations 
belonging to them by property right comprised 91.9% of acting and having only one founder 
organizations. 

 5. For 40.4% of acting organizations the main type of activity was classified in the 
“Services” aggregated group, 31% as a main type of activity mentioned trade and repair of 
motor vehicles, motorcycles and personal and household goods, 18.7% – industry.  

6. 2.9% of acting organizations dealt with two types of activity. 
7. The net profit received from sale of products (goods, services) by acting 

organizations for 2003 comprised about 21.4 bil. drams, 47.9% of which has been formed in 
trade and 40.7% in industry spheres.     

8. The net profit formed as a result of activity of micro and small organizations in the 
structure of the net profit, formed by acting organizations comprised 72.3% of total. 

 
 
 
 

* 
*                                   * 
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The survey results enabled the NSS RA:  

- to complete the business register database of the NSS RA by relevant data on new 
organizations, 

- in parallel by the extension of business register database to enlarge the sampling methods in 
statistical observations,  

- to code the economic activities of legal units according to the NACE that makes the 
received results comparable with the other bases available in the business register of NSS  
RA, that have been already coded based on the NACE,  

- to maintain the demography of enterprises.  
 
 
 


