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Pilot study on usage of Information Communication
Technologies (ICT) in Armenian ministries in the

framework of EU Twinning Project

The 2 year project “Forwarding Armenian Statistics through Twinning” was launched in January 2011
as part of the European Union Neighborhood Partnership Instrument programme.
One of the components of the project is related with Information Communication Technologies
Statistics within the scope of which, with the assistance of EU experts from Denmark, Lithuania and
Sweden, a pilot study has been implemented in 2012 in Armenian ministries by National Statistical
Service of RA (NSS RA), with the purpose of preparing statistics on ICT usage by ministries that will
be the basis for future surveys in other parts of the public sector. The relevant questionnare was also
developed for Armenian enterprises and pilot tested.

ICT usage in Armenian ministries

Pilot study was implemented among 17 Armenian ministries (out of 18) which ensured the
representativeness of pilot study.

The analysis of the following indicators was done within pilot study: usage of computers with its types,
usage of local area network, electronic access to personal human recourses  services, Internet
connection types, internet connection with maximum contracted download speed, public services types
rendered by ministries, availability of official web page, etc.

Based on the pilot study results, all Armenian ministries used computers (e.g. laptops, notebooks, net-
tops), personal digital assistants (PDA) in January 2012, and 89 per cent of the employees in the
Ministries used computers.

94 per cent of the ministries had internal computer network, for example LAN in one building or in
buildings located close to each other.
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59 per cent of the ministries included in the survey had access to at least one kind of personal human
resources services electronically, ex working time recording system, request annual leave, view or
download pay slips, or other services in January 2012.

All ministries had internet connection in January 2012. 76 per cent of the employees had internet
connection. 88 per cent of the ministries had other fixed internet connection, e.g. cable, fiber optic,
leased line (EEL or EEL at level 1 and ATM at level 2), Frame Relay, Metro-Ethernet, PLC–Power

line, etc.

71 per cent of the ministries reported that their maximum contracted download speed was 2.1 Ambit/s-

10.0 Ambit/s.

94 per cent of the ministries were rendered  public services by direct connection (visit), traditional post
and web site. The specific weight for the services provided by Internet connection is the lowest and

equals to 18 per cent  (3 ministries).
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All ministries included in the pilot study had official web-site. It should be noted that all web sites
featured the following sections «Organization structure and contacts», «Information about the
activities implemented by the institution», «Relevant news on the institution's activities». 87 per cent of
the ministries web-sites also had a section with «Information about provision of the services».

71 per cent of the ministries used digital signature in any message using encryption methods that assure
the authenticity and integrity of the message (uniquely linked to and capable of identifying the
signatory and where any subsequent change to the message is detectable.

Contact Information

 523  356  Statistical Information  Dissemination and Marketing Division
 587  623  Trade and Other Services


